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View the capacity of a service - quick reference guide

This guide explains how to check whether a service has capacity for new clients.

To view the capacity of a service, go to the HSNet website www.hsnet.nsw.gov.au and perform a search.

Follow these steps to check whether a service has capacity for new clients:

1. | From the home page, search for a service.
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2. You will get a list of results. Not all services provide information on capacity. Those that do will show
a small dot — it will be green, amber or red. A green dot means the service has capacity for new
clients. An amber dot means you should call to check their capacity. A red dot means they have no
capacity for new clients.
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3. | You can find out more about the service’s capacity by clicking ‘More information’.
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If the service provider has more information about their capacity for new clients, you will find it on this
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